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CORPORATE POLICY

.... On the quality of your Vision
will depend the quest for Excellence .................

Standard : ISO 9001:2015 Quality Management System

Aim : Customer Focus aimed at Customer Confidence” through
effective response towards” Customer Satisfaction

Commitment : We shall endeavor to continually monitor, improve and
conserve the customer confidence. We are committed to
achieve, business excellence in all our activities, in the
Sfollowing ways,

e Providing efficient and qualitative services to customers
by understanding the organizational context to mitigate
the risks associated with business.

e Meeting customer expectations & satisfaction.

e Effective application of Quality Management System for
continual improvement with respect to service delivery.

o Complying with all applicable legal requirements.

e Establishing and monitoring quality objectives and goals.

e Ensuring communication and understanding of Quality
Policy within the organisation and other interested
parties.

Vision : Market leader in every segment of logistics & shipping
support services with a social conscience.
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CORPORATE POLICY
....in the pursuit to the excellence let there be no complacency
[Z ds well being of hi with ideration of earth’s
envir t by adopting Envir tal M t Syst
Standard : ISO 14001:2015 Environmental Management System
Aim : To raise Corporate Social Responsibility (CSR) more from the

level of the philanthropic plane to sustainable inclusive growth
with win win business considerations.

Commitment : We shall endeavor to continually monitor, improve and
conserve the environment in which we operate. We are
committed to achieve, environmental excellence in all our
activities, in the following ways, '

e Identifying and evaluating all environmental aspects of its
existing operations and future projects and establishing
controls to limit the impact on environment

e Promoting conservation of resources such as electricity,
water and fuels.

e Adopting Reduce, Reuse & Recycle principle in all our
activities and minimizing the waste generation.

e Comply with all Legal requirements which organisation
subscribes in respect of environmental aspects.

e Regular monitoring and reviewing of environmental
objectives and targets.

e Increasing environmental awareness and competence
amongst our employees and encourage suppliers to adopt
EMS.

Vision : Market leader in every segment of logistics & shipping support
services with a social conscience.
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